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Click on “Search Database” to do a customized search of the OSP database.
The sample search results below show the kinds of writing tasks workers in the travel and tourism sector may be asked to perform on-the-job.
Sample OSP Search Results
Your search found 36 results, listed starting with the best match first. 



	NOC
	Occupation Title
	Task
	Skill
	Skill Level

	6431
	Travel Counsellors 
	take telephone messages for office staff and jot reminder notes.
	Writing
	1

	6432
	Pursers and Flight Attendants 
	write in a flight log book to record equipment repairs that are needed, such as repairing a coffee maker. (Airline pursers and flight attendants).
	Writing
	1

	6432
	Pursers and Flight Attendants 
	write information on passenger customs forms when requested to do so. (Airline pursers and flight attendants).
	Writing
	1

	6432
	Pursers and Flight Attendants 
	write reminder notes regarding the special needs of passengers.
	Writing
	1

	6432
	Pursers and Flight Attendants 
	write safety signs to be posted for the information of passengers. (Ship pursers).
	Writing
	1

	6433
	Airline Sales and Service Agents
	enter information from load control tags into their computers.
	Writing
	1

	6433
	Airline Sales and Service Agents
	type in flight numbers, baggage information and special information while processing passengers.
	Writing
	1

	6433
	Airline Sales and Service Agents
	write notes to workers on the next shift, informing them of notable events, such as the late arrival of a plane.
	Writing
	1

	6433
	Airline Sales and Service Agents
	write reminder notes.
	Writing
	1

	6433
	Airline Sales and Service Agents
	write reservation notes, using short-form comments and standard abbreviations.
	Writing
	1

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	complete form letters to attach to tickets.
	Writing
	1

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	complete forms such as insurance, damage or loss forms.
	Writing
	1

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	enter information on the computerized reservation system using pre-formatted data entry screens.
	Writing
	1

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	write in a log to record information and incidents.
	Writing
	1

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	write reminders notes and notes to others to convey information.
	Writing
	1

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	write way bills or complete bill of lading forms for packages.
	Writing
	1

	6435
	Hotel Front Desk Clerks
	complete computerized forms to make reservations, noting information such as guests' names, the number of rooms required and any special requests.
	Writing
	1

	6435
	Hotel Front Desk Clerks
	complete phone message forms.
	Writing
	1

	6435
	Hotel Front Desk Clerks
	maintain log books to pass information to co-workers on the next shift.
	Writing
	1

	6431
	Travel Counsellors 
	complete booking and reservation forms.
	Writing
	2

	6431
	Travel Counsellors 
	write itineraries for clients in a standard format.
	Writing
	2

	6431
	Travel Counsellors 
	write letters to clients and travel companies to provide information or explain problems.
	Writing
	2

	6432
	Pursers and Flight Attendants 
	write accident reports to report collisions on the ferry deck or passengers' falls on the stairs. (Ship pursers).
	Writing
	2

	6432
	Pursers and Flight Attendants 
	write memos to the steward's department and to the crew about the importance of keeping the ship clean. (Ship pursers).
	Writing
	2

	6433
	Airline Sales and Service Agents
	fill out lost baggage reports.
	Writing
	2

	6433
	Airline Sales and Service Agents
	write reports about damaged tickets, refunds and emergencies.
	Writing
	2

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	write schedules for travellers.
	Writing
	2

	6435
	Hotel Front Desk Clerks
	complete occurrence report forms to describe serious complaints or major incidents such as a fire in a room.
	Writing
	2

	6435
	Hotel Front Desk Clerks
	write faxes to confirm reservations and respond to requests regarding the availability of wheelchair accessible accommodations.
	Writing
	2

	6435
	Hotel Front Desk Clerks
	write reports to explain the rationale for providing guests with discounts or complimentary rooms.
	Writing
	2

	6431
	Travel Counsellors 
	write descriptions of tours for an annual catalogue of events.
	Writing
	3

	6431
	Travel Counsellors 
	write promotional materials, such as information sheets or flyers, to highlight special events.
	Writing
	3

	6432
	Pursers and Flight Attendants 
	complete incident reports, in flight reports and supplemental reports. Record incidents which occurred during the flight in some detail since there could be legal implications of some incidents, such as a passenger having an allergic reaction to peanut traces in cookies served on the flight. (Airline pursers and flight attendants).
	Writing
	3

	6432
	Pursers and Flight Attendants 
	write activity reports to management with suggestions for improving service or increasing revenue. (Ship pursers).
	Writing
	3

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	write letters to respond to requests for information, to find out about lost or missing items, to reply to customer complaints, to outline itineraries or to follow up on inquiries.
	Writing
	3

	6434
	Ticket and Cargo Agents and Related Clerks (Except Airline) 
	write proposals or price quotes for customers based on the information that they provide.
	Writing
	3[image: image1.wmf]
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