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Instructor Evaluation
Learner Name:______________________________________ Date:__________________________

Focus on Learning
Essential Skills

❒ Reading Text ❒ Thinking Skills ❒ Document Use ❒ Working with Others
❒ Writing ❒ Computer Use ❒ Numeracy ❒ Continuous Learning
❒ Oral Communication

LBS

Communication: ❒ Read with Understanding ❒ Write Clearly
❒ Speaking & Listening Effectively

Numeracy: ❒ Numbers Sense & Computation ❒ Measurement
❒ Solve Geometric Problems ❒ Manage Data and Probability

Self Management / ❒ Concentration and Memory ❒ Goal-Setting
Self Direction: ❒ Personal Advocacy/Self-Motivation ❒ Problem Solving

❒ Self-Assessment ❒ Self-Confidence
❒ Time Management and Organization ❒ Thinking Skills
❒ Personal Learning Style ❒ Working with Others

Essential Skills LBS Domain Task Description N S E
& Level & Level

•

•

•

•

•

•

•

•

•

•

•

* N  -  Needs improvement         S  -  Satisfactory         E  -  Excellent
Successfully completed?      ❒  Yes         ❒ No 

Comments overall:  ____________________________________________________________________

______________________________________________________________________________________
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What I Have Learned and 
Skills Practised
Name: ______________________________ Activity: __________________________________

Essential Skills

Essential Skills

Used

What I Did

*Transfer this information to your reflective journal.  Find the appropriate skill page,
and name the activity that used the skill.
This will become a part of the record you can keep of how you are developing the
Essential Skill.
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What I Have Learned and 
Skills Practised
Name: ______________________________ Activity: __________________________________

L.B.S.
Communications Numeracy Self-Management & Self-Direction

Skills Used

What I Did

*Put a check mark in the appropriate boxes
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Textbooks
Home Depot’s Home Improvement 1-2-3.  Available at all Home Depot stores (for use in
Introductory section)

Websites
NOC classification site www15.hrdc-drhc.gc.ca

The Essential Skills Site:  http://srv600.hrdc-drhc.gc.ca/esrp/english/general/home_e.shtml  
Many businesses and companies have their own websites which can be sources of information
and can encourage the learner to develop computer skills in the context of their chosen
employment sector.

WHMIS sites: Do a search with WHMIS as the key word.  For example 
•http://www.hc-sc.gc.ca/ewh-semt/occup-travail/whmis-simdut/index_e.html/
•www.utoronto.ca/safety/WHMIS1.htm
•www.whmis.healthandsafetycentre.org/s/Home/asp

National Fire Protection Association: hazardous materials, safety symbols and warnings 
(do a search) 
•http://www.ilpi.com/msds/ref/nfpa.html
•http://chemlabs.uoregon.edu/Safety/NFPA.html 

Employment helps:
www.careercruising.com:  an interactive site to explore career options
www.jobbank.gc.ca:  for job postings, resume help, job search techniques, selecting a career, etc.
www.workopolis.com:  more complex site for job searching, writing resumes, etc.

Literacy Resources
www.lutherwood.ca/employment:  resources for those looking for work and wanting to
improve employability.  This is specifically for the Waterloo/Wellington area; other areas will
have similar services.  Training manuals and resources available.
www.alphaplus.ca

Trade/Sector Magazines
Magazines or journals can often augment the Assignments as they relate to specific sectors, and
are also sources of further authentic materials.

Community
•Local companies or businesses – ask for copies of documents they use.
•Professional Associations or Trade Unions 
•Advertising flyers and brochures – found at many retail counters, etc.
•LBS Network – Your local network (e.g. Project Read) can provide collections of authentic

documents and copies of resources from other networks in Ontario (e.g. QUILL, CABS).
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COMMUNICATION
Speak and Listen Effectively (LBS) - Oral Communication (ES)

Presenting
• Uses familiar vocabulary and

common expressions
• Presents ideas and information in a

sensible order

Interacting
• Listens to and contributes to

discussions on familiar topics
expressing own ideas and opinions
and responding to questions and
comments

• Uses basic interaction strategies
such as opening and closing
conversations, asking questions

• Recognizes miscommunications in
both formal and informal situations
and responds appropriately (“Speak
up please,” Can you repeat that?”)

• Observes how some non-verbal
communication cues (body
language, volume and tone of voice)
affect communication (e.g.,
comments on own responses to
different tones of voice)

Listening 
• Gets the main ideas of a simple

story or event
• Reflects on what is heard
• Retells simple information
• Uses basic strategies to check 

Range &
Complexity of
Communication
Functions
Limited oral
communication
demands in basic
work-related social
interaction.
Includes:
responding to daily
inquiries; obtaining
specific
information;
following and
giving simple
instructions;
simple greeting;
leaving and
receiving short
routine recorded
messages
(answering
machine or voice
mail); attending
routine meetings,
co-ordinating work
with one or two
other individuals

Range and
complexity of
Communication
Information
Narrow range of
subject matter,
familiar topic, one
main issue.
Language is factual,
literal, concrete;
narrow range of
content and
context-specific or
technical
vocabulary.
Information content
is simple; limited
number of details.

Range and
Complexity of
Context
Highly predicable
context.
Interacting with one
person at a time,
face to face, on a
familiar matter. If
communicating on
the phone, the
exchange follows a
routine scenario.
Role of the speaker
is singular and
clearly defined.
Common situation,
familiar setting
process, established
format and style to
provide and obtain
information.
Physical context
may be used to
support verbal
communication
visually (e.g., by
pointing,
demonstrating).
Exchange is brief
(10 minutes or
less).

Risk in Failed
Intent
Low resulting in:
Unsuccessful
interaction where
any particular
failure is of minor
significance; minor
inefficiency;
temporary
confusion of the
listener; or
discomfort or
embarrassment of
the speaker.

Level 1

Speak and Listen Effectively

Oral Communication

Presenting
• Uses a wider range of familiar

vocabulary to organize, link, and
clarify ideas when speaking

• Presents ideas clearly and in a
coherent order and provides more
detailed information

Interacting
• Listens to others and contributes

ideas appropriate to the topic of
discussion; expresses ideas and
opinions, and provides feedback to
others in discussions about familiar
topics

• Uses interaction strategies such as
opening and closing conversations,
asking questions, and allowing
others to speak and waiting for
his/her turn (turn-taking)

• Works to repair misunderstandings
in communication (for example, asks
for repetition or clarification: “Did
you say…”?, “Do you mean…?”)

• Uses developing awareness of how
non-verbal communication cues
(body language, volume and tone of
voice) affect communication
(comments on cues from others;
tries to use a tone that suits the
situation)

Listening
• Gets the main idea of a story or an

event and reflects on relevant
information

• Retells information containing
greater detail

• Uses basic strategies to check and
increase understanding (asks for
clarification)

Level 2
Presenting
• Uses a wider range of vocabulary

and selects words to convey
intended meaning

• Identifies appropriate uses for formal
and informal language (knows when
to sue slang or colloquial language)

• Speaks clearly in a focused and
organized way when presenting
information to others on a variety of
topics in familiar and unfamiliar
situations

• Considers the audience’s interests
and needs ahead of time when giving
a presentation (how big the group is;
what to talk about; how long to talk)

• Provides specific, detailed
information or instructions to
familiar and unfamiliar individuals

• Makes a case to a familiar person
(teacher, friend, family)

Interacting
• Listens to others and stays on topic

in conversations on familiar and
unfamiliar topics, responding with
feedback to the ideas of others

• Uses interaction strategies to
maintain communication, such as
encouraging responses from others,
asking questions, and turn-taking

• Explores strategies for communicating
with others in a variety of situations
(how to get the information/response
that you need in different situations)

• Repairs misunderstandings in
communication to keep discussion
going (“I’m not sure I understand…”,
“What I mean is…”)

• Uses increased awareness of how
non-verbal communication cues
(body language, volume and tone of
voice) affect communication (e.g.,
identifies cues sent out from self and
others as effective or not effective)

Listening
• Gets main ideas(s) and lists key

points of longer forms of oral
communication with some
unfamiliar aspects

• Draws conclusions about ideas
presented in formal situations

• Uses strategies to check and
increase understanding (takes notes
listing unfamiliar vocabulary and key
points, replays audio-video tapes,
transcribes information from tapes,
discusses key points with peers)

Level 3
Presenting
• Regularly incorporates a new and

varied vocabulary and selects words
effectively to convey intended
meaning, using comparisons to
develop and clarify ideas

• Uses formal and informal language
appropriately

• Uses transitional expressions to signal
a new or important point 
(My point is…, Note that…, First…,
Second, etc.)

• Rehearses and revises material before
making a presentation (reorders ideas,
changes the conclusion)

• Is aware of the audience while
presenting (notices if people are not
listening, responds appropriately)

• Expresses ideas and opinions
confidently, justifying them with
details and evidence, facts and
examples

• Make a case with a clear rationale to
a less familiar person

Interacting
• Listens and contributes to discussion,

follows up on the ideas of others, and
recognizes different points of view

• Uses interaction strategies to facilitate
understanding, such as inviting others
to contribute, asking questions to clarify
a point, and negotiating to find a basis
for agreement

• Is aware of factors (such as social and
cultural differences, different dialects
and accents in English, different ideas
and opinions) that contribute to the
success, or lack of success, of a
discussion

• Deals with misunderstandings in
communication by asking for and
using clarification to sustain
communication (“Did you say…?”
“What I mean is…”)

• Uses increased awareness of how
non-verbal communication cues (body
language, volume and tone of voice)
affect (e.g., uses effective gestures
and facial expressions to enhance
communication and maintain interest;
tries to monitor own non-verbal habits)

Listening
• Identifies the main idea(s) and

supporting details and summarizes
content of sustained forms of oral
communication containing some
implicit information and specialized
vocabulary

• Evaluates information contained in
formal talks and presentations

• Uses more complex strategies to check
and increase understanding (takes
detailed notes from oral presentations,
rewrites notes to help organize 

Level 4
Presenting
• Uses an expanded and specialized

vocabulary appropriate to the topic
and selects words creatively and
effectively to convey intended meaning

• Uses different levels of formal and
informal language effectively

• Responds to audience while
presenting and adjusts delivery
accordingly (changes pace, asks
questions, offers to clarify ideas, asks
for feedback from audience)

• Logically expresses, orders, and
develops concepts and ideas and
justifies these clearly, supplying
appropriate evidence

• Makes a convincing case with a solid
rationale to an unfamiliar person or
group

Interacting
• Listens to others and contributes

collaboratively in discussions by
asking questions and building on the
ideas of others

• Uses interaction strategies to facilitate
understanding, such as asking others
for clarification, repeating and
rephrasing own ideas, paraphrasing
the ideas of others, negotiating with
others to reach agreement, and
dealing with communication
misunderstandings

• Works to establish clear purposes and
procedures for solving problems, making
decisions, and completing projects

• Analyses factors (such as social and
cultural differences, different dialects
and accents in English, different ideas
and opinions) that contribute to the
success, or lack of success, of a
discussion

• Uses increased awareness of how non-
verbal communication cues (body
language, volume and tone of voice)
affect communication (e.g., uses effective
gestures and facial expressions to clarify
meaning in conversations and to add
expressiveness or lack of effectiveness of
non-verbal aspect of presentation or
speech given by classmate) 

Listening
• Identifies the main idea(s) and

supporting information; summarizes
content of sustained forms of oral
communication containing implicit
information and specialized vocabulary

• Evaluates overall content and
effectiveness of formal speeches and
lectures

• Uses a wider range of complex
strategies to confirm and increase
understanding (takes notes to organize
and classify, checks interpretation
with other listeners, does further
research)

Level 5Literacy and 
Basic Skills Levels

Range &
Complexity of
Communication
Functions
Moderate oral
communication
demands.
Includes:
exchanging
information;
obtaining
information by
questioning
multiple sources;
following or giving
detailed multi-step
instructions;
greeting formally;
reassuring;
comforting; dealing
with minor conflict
or complaints;
leaving and
receiving complex
recorded
messages
(answering
machine, voice
mail, Dictaphone);
presenting and
discussing simple
options and
advising on
choices;
participating in
routine meetings;
co-ordinating work
with several other
individuals

Range and
Complexity of
Communication
Information
Moderate range of
subject matter,
familiar topics,
usually one main
issue.
Language is both
factual or concrete
and abstract;
moderate range of
general and
context-specific of
technical
vocabulary and
idiom.
Information content
is moderately
complex and
detailed; deals
mostly with facts
but may also deal
with emotions and
opinions.

Range and
Complexity of
Context
Communicating
one-on-one on
detailed and
specific matters,
often on the phone
or by listening to
recorded
information;
interacting
frequently with
several people or
one-on-one on
more detailed and
complex matters;
giving a short talk
or directions to a
small group.
Participants have
clearly defined
roles.
Selecting from a
moderate range of
formats and styles
to present
information.
Established rules
and conventions;
mostly familiar
situation and
setting; physical
context may be
used to support
verbal
communication
visually. Audience
non-challenging
and usually co-
0perative. Exchange
is of brief to
medium duration
(10-30 minutes).
Physical conditions
may impede
communication
(noise).

Risk in Failed
Intent
Moderate resulting
in:
Unsuccessful
interaction where
each particular
failure is
significant; loss of
some money or
time; minor
hazard; or one-on-
one hostility that
can be fairly easily
terminated.

Level 2
Range &
Complexity of
Communication
Functions
Extensive oral
communication
demands in
complex work-
related social
interaction.
Includes;
providing,
obtaining or
exchanging
detailed complex
information and
opinions; providing
or following
complex directions
and instructions;
persuading (e.g., to
sell a product or
service), resolving
non-routine
conflict;
entertaining
(casually or with
preparation);
advising/counseling
(e.g. career
employment);
assessing/
evaluating (e.g. job
performance);
leading routine
meetings; co-
ordinating work
with and for
others.

Range and
complexity of
Communication
Information
Significant range of
subject matter;
professional,
organization,
theoretical, social
issues.
Language can be
abstract and
conceptual;
extensive range of
general and
technical
vocabulary and
idiom.
Information content
is complex and
detailed; deals with
facts, opinions,
emotions; requires
ability or organize,
present and
interpret ideas
coherently.

Range and
complexity of
Context
Interacting one-on-
one on complex
matters, face to
face, on the phone.
And/or through
recorded messages.
Giving a
presentation to or
exchanging
information and
opinions in a group,
face to face or by
tele-conferencing;
communicating
one-on-one on
complex matters.
Selecting form a
significant range of
formats and styles
of presentation,
levels of language
complexity, and
degrees of formality
to communicate a
variety of ideas.
The individual may
have more than one
role in the group.
Situation and
setting may be new
and unfamiliar.
Audience can be
unfamiliar, include
authority figures
and of extended
duration (30
minutes or more).
There may be
significant noise or
other interference.

Risk in Failing
Communication
Intent
Significant
resulting in:
Failure to obtain a
major objective:
Danger, significant
hazard; public
hostility, criticism
or discreditation;
or loss of
considerable
money and time.

Level 3Essential Skills
Complexity Levels

Level 1

• Accounting and related clerks speak with customers to follow up on overdue
accounts, negotiate payments and discuss disagreements.

• Dental assistants talk to patients to make them comfortable, instruct them about
oral hygiene, explain procedures and clam them when they are experiencing
discomfort.

• Maitres d’hotel and hosts or hostesses provide feedback to servers, resolve
disagreements with clients and participate in staff meetings to discuss quality
issues.

• Quality control technicians in the apparel industry interact with operators to
correct work that does not meet quality standards and to persuade them to
make changes. At times this involves dealing with hostile reactions.

• Sign pre-production technicians interact with customers to analyse their
requirements, establish objectives and negotiate agreements. They also make
presentations to small groups, such as representatives of potential client company.

• Collectors speak to debtors to explain their amounts owing and determine a plan
of action. Debtors may be upset or hostile during this interaction.

• Cashiers greet customers, tell them the total of their bill and respond to their
questions about products and hours of operation.

• Security guards exchange information with incoming staff during the shift
change and talk to members of the public when providing access to the building
or grounds.

• Photographic and film processors, interact with customers to take orders and
talk with suppliers to order supplies and to check back orders.
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NUMERACY
Use Number Sense and Computation (LBS)

• Reads and writes numbers from 0 to
100

• States the value of coins up to $2
• Uses ordinal numbers (e.g., tenth)
• Counts 1s, 2s, 5s and 10s to 100
• Writes and solves simple addition

and subtraction sentences 
(e.g.: 5 + 6 = 11)

• Mentally adds one-digit numbers
• Identifies the effect of zero in

addition and subtraction
• Uses the concepts of addition and

subtraction to solve simple, real-life
word problems

• Recognizes, describes, and
continues simple number patterns
(e.g., counting patterns: 2, 4, 6, 8…)

Examples:
• Gives and records telephone

numbers and addresses
• Counts and rolls coins
• Completes addition chart
• Given a photo or drawing of the

finish line of a foot race, identifies
who is first, second, and so on

• Given a supermarket flyer and a
shopping list, locates items and
copies prices onto shopping list

• Given a calendar and the fact that
Thanksgiving is the second Monday
in October, determines the actual
date

• On drawing of an apartment
building’s floor plan with some
apartment numbers identified,
continues to identify apartment
numbers

• Counts by 5 to determine the value
of a pile of up to 20 nickels, and
discusses this using the word
“nickel” (repeat with a pile of up to
ten dimes, a pile of up to 50 toonies)

Level 1
• Reads and writes numbers

encountered in everyday life
• Adds and subtracts multi-digit

numbers, with and without
regrouping

• Mentally adds and subtracts one-
digit and two-digit numbers

• Writes and solves multiplication and
division sentences (e.g.: 5 x 6 = 30)

• Uses multiplication and division
facts and concepts to solve simple,
real-life word problems.

• Estimates costs for making
purchases in everyday life

• Identifies numbers that are divisible
by 2, 5, and 10

• Recognizes number patterns in
addition, subtraction, multiplication,
and division facts

• Recognizes and describes number
patterns in which one operation is
repeated. (e.g., 1, 2, 4, 8, 16…
multiplying by two every time)

Examples:
• Fills out cheques
• Keeps a record of time worked

(studied) and mentally calculates
daily and weekly totals

• Estimates the amount of change due
when a twenty-dollar bill is used to
pay for a purchase of less than
twenty dollars

• Completes multiplication chart 
• Adds fifteen cents tax to every dollar

of an item’s price (less than ten
dollars) to find the total cost

• Determines the value of a missing
term in an addition or subtraction
sentence (e.g., 4+_=13, 20-_=8)

• Calculates correct dosage from a pill
bottle label

Level 2
• Reads, writes, and compares decimal numbers encountered in everyday life
• Performs money calculations
• Makes change using fewest number of coins
• Adds, subtracts, multiplies, and divides multi-digit whole numbers and decimals
• Mentally multiplies and divides decimal numbers by 10 and 100
• Determines the value of a missing factor in an equation involving multiplication
• Creates and continues patterns that change according to two alternating rules 

(e.g., 1, 2, 4, 5, 7, 8, 10…adding 1 to the term, then adding 2 to the term)

Examples:
• Given that provincial sales tax and goods and services tax in Ontario add $1.50

to every $10.00 of an item’s price, mentally calculates tax and total cost of
purchases

• Compares swimmers’ times, measured to hundredths, to determine ranking in a
race

• Converts from centimeters, and from millimeters to centimetres or metres
• Shows that 0.3 and 0.30 (and other similar pairs, e.g., .5 and .50) are equal,

using drawings and symbols; shows that 0.03 and 0.3 (and other similar pairs )
are not equal, using drawings and symbols

• Operates a cash register
• Calculates unit prices and uses them to identify the “best buy”
• Calculates the gas mileage of a compact car and a truck and compares them
• Demonstrates equivalence in simple numerical equations using concrete

materials, drawings and symbols (e.g., 13+7=19+1)
• Novices and explains pattern in carts of life insurance premiums

Level 3
• Chooses appropriate methods of

computation to solve problems (e.g.,
estimation vs. accurate calculation)

• Compares and orders integers 
(e.g., on a number line) 

• Adds, subtracts, multiplies and
divides integers

• Uses exponent and square root
notations to represent repeated
multiplication & to describe perfect
squares

• Performs simple calculations with
exponents & square roots

• Applies the order to operations
• Extends a pattern, completes a

table, and uses appropriate
language to explain the pattern

• Understands that a variable is a
symbol that may be replaced by a
given set of numbers (e.g., “x” as an
unknown number)

• Translates simple statements into
algebraic expressions or equations
and vice versa

• Solves equations of the form ax=c
and ax+b=d by inspection and
systematic trial, using whole
numbers

• Creates and continues number
patterns based on two alternating
operations (e.g., 1, 3, 7, 15, 31,
…doubling each term and adding
one to get the next term)

Examples:
• Given a list of descriptions of

situations in which calculations are
to be performed, states which ones
require exact answers and which
ones need only estimates

• Solves problems involving changing
temperatures, above and below zero

• Given a map of time zones,
calculates times and time changes

• Given the dimensions of different
freezers, sketches them and
calculates their capacities

• Given the area of a rectangle,
calculates its possible dimensions

• Given the capacity of a box,
calculates its possible dimensions

• Converts Celsius degrees to
Fahrenheit and vice versa

Level 4
• Demonstrates proficiency in

calculations involving rate,
exponents, integers, and square
roots

• Mentally divides numbers by 0.1,
0.01, and 0.001

• Estimates and uses a calculator to
find close approximation for square
roots of non-perfect squares

• Expresses very large, very small
numbers using scientific notation

• Writes an algebraic expression to
describe a number pattern

• Evaluates simple algebraic
expressions, with up to three terms,
by substituting fractions and
decimals for the variables

• Solves problems involving linear
equations and in equations using
formal methods

• Graphs relationships using a variety
of methods and technologies

Examples:
• Given speed and distance, calculates

travel time of a car trip
• Given time and distance, calculates

speed of bike travel
• Discusses and compares huge

distances in space using scientific
notation (e.g., Earth is 1.4864x109
km from the sun, and Mercury is
5.76x107 from the sun; Which
planet is closer to the sun?)

• Given 25=3n+4, solves for n
• Draws the graph of y=2x+3
• Evaluates 7x-10y+6z, given x=4,

y=3, z=0.75
• Draws a circle, given its area
• Calculates compound interest
• Calculates normal blood pressure for

different age groups

Level 5Literacy and 
Basic Skills Levels

Whole Numbers, Decimals, and Integers

• Uses the term “half” to describe
quantities in everyday situations

Examples
• Tells time to the nearest half hour
• Determines what time a break will

be taken, if it is to be taken halfway
through a class or a morning of
work

Level 1
• Uses terms for common fractions

(halves, thirds, quarters) to describe
and measure quantities in everyday
life

• Explains common percent (25%,
50%, 100%) in terms of their
relationships to common fractions
(quarter, half, whole)

Examples
• Uses measuring cup and measuring

spoons to measure half of a cup, a
cup and a half, a third of a cup, two
thirds of a cup, half of a teaspoon, a
quarter of a teaspoon, in cooking

• Measures in half- and quarter-inch
increments in crafts

• Explains the mathematical ideas to
support saying “three quarters of an
hour” to mean 45 minutes

• Calculates savings in sales
announcing “Everything half price!”
“Save one third off our regular low
prices”

• Uses “half”, “one quarter”, “three
quarters”, “one third”, and “two
thirds” to describe how much of a
container of food has been eaten
and how much is left

Level 2
• Uses fraction terminology and notation (proper, improper, numerator,

denominator, simplify, three-eighths, 3/8)
• Expresses fractions represented in diagrams as words & symbols
• Generates multiples and factors of given numbers in order to find equivalent

fractions
• Compares fractions by rewriting with a common denominator
• Converts fractions to decimals and vice versa
• Expresses a fraction with a denominator of 100 as a percent

Examples:
• Given jumbled pile of drill bits, puts them back into leveled slots in carrying

case—in order from smallest to largest
• Given labeled boxes of screws, puts them in order from the box containing the

longest screws to the box containing the shortest screws (open boxes and
compare actual screws to check work)

• Expresses the remainder of a division problem as a fraction when appropriate
• Given written instructions in Metric for cutting out paper squares and rectangles

of different sizes, but a ruler in inches, converts the measurements and cuts out
the shapes

• Given several mortgage interest rates, ranks them and chooses the lowest
• Calculates discounts when given a regular price and any percent, by changing

the percent to a decimal and multiplying it by the amount using a calculator or
pencil and paper

Level 3
• Adds, subtracts, multiplies, and

divides fractions 
• Converts between fractions,

decimals and percent 
• Explains the meaning of percent and

ratios used in everyday situations
• Solves simple, real-life problems

involving fractions, percent and
ratios

Examples:
• Given the populations of several

Ontario cities, and the number of
people in each city who own cares,
creates percents to compare the
proportions of car owners across the
cities

• Doubles or halves a recipe
• Mixes oil and gas appropriately for

use in a lawn mower
• Given a regular price and a percent

to be discounted, calculates total
cost, including provincial sales tax
and goods and services tax

• Makes iced tea from water and iced
tea powder by following instructions
on iced tea container (not by
tasting!)

• Given a cup of 2% yogurt, calculates
how much of a person’s daily fat
allowance it contains

• Calculates the income for a
salesperson, given their wage and
rate of commission

• Discusses results of opinion polls as
reported in the news

• Uses map scales to calculate actual
distances from map distances

Level 4
• Solves multi-step numerical and

word problems involving fractions,
decimals, percent and ratios

• Evaluates algebraic expressions
containing fractions, decimals,
percent and ratios, using the correct
order of operations

Examples:
• Draws figures to scale
• Reads blueprints

Level 5Literacy and 
Basic Skills Levels

Fractions, Percents, and Ratios
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Appendix

611

LBS Self-Management & 
Self-Direction and Essential Skills

LBS Skill
(OLC level descriptors)

Essential Skills

Reading Text

Document Use

Writing

Oral Communication

Thinking Skills
• Problem Solving

• Decision Making

• Critical Thinking

• Job Task Planning
& Organization

• Significant Use of Memory

• Finding Information

Working with Others

Computer Use

Continuous Learning
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LBS Self-Management and Self-Direction skills may be found in many of the Essential Skills.
This is just a sampling of some of those occurrences.
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