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Instructor Sheet

Hospitality Assignment 111

A Good Time Was Had By All

e Completing a Comment Card
7N

Assignment Summary
In this assignment, the learner will

e listen to a brief dialogue
e highlight the speeches of one of the speakers
e use the information in the highlighted speeches to complete a

comment card in role of the speaker. FOCUS ON LEARNING
Prior Knowledge ESSENTIAL SKILLS
o Essential Skills Complexity Levels
2 3 4 5

* LBS Levels

)
Reading Text |
e Some familiarity with forms, e.g., some purposes N -
Writing .
Teaching Planning Notes Oral Communication WS
e Use the Kid’s World “Comment Cards” Thinking Skills -
* Arrange to read the script with another individual who is Working with Others
comfortable reading aloud
With o
e Identify the context for this comment card. RS s
® Discuss the purposes of comment cards Communication
* Brainstorm possible appropriate follow up to positive, Read with
lukewarm, and negative comments Understanding —
Write Clearly |
Achievement Indicators gf;j:v‘z;;” Listen

* Highlights the speeches of one of the speakers
e Completes the Comment Card accurately using the information | Self-Management and

from the highlighted speeches Self-Direction
P . . Concentration and Memory
e Identifies learning on self-achievement chart

Problem Solving

Self-Assessment

Thinking Skills

Time Management and Organization
Working with Others
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Ontario Curriculum Linkages

Locally Developed Compulsory Credit, English, Grade 9 (ENG1L)

Developing Reading and Viewing Skills — Overall Expectations

DRVV.01 - develop reading and viewing strategies to understand and make connections with texts
that are part of school, workplace, and everyday life;

DRVV.02 - read and recognize a variety of short, engaging, authentic, and relevant print and non-
print text forms, both teacher- and student-selected

Developing Reading and Viewing Skills — Specific Expectations

During Reading or Viewing
DRV1.04 — comprehend directly stated ideas by using a variety of strategies:

follow signal words or visual cues (e.g., find the pattern of thought in a media work;

highlight key words in a math problem; look for bold/highlighted words);
use context clues (e.g., reread words, define words, use perspective in a media work);

use visual orgamzers and mental 1 images (e.g., illustrate a written message, compare
and discuss mental images from viewing a media work)

Reading a Variety of Texts

DRV2.02 - be familiar with text forms commonly used in everyday life and in the workplace
(e.g., maps, memos, schedules, websites, voting ballots, surveys, billboards, flyers)
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A Good Time Was Had By All

Completing a Comment Card

1. Listen as your instructor and another learner read the script below. The
conversation is between a babysitter, Jim, and a mother, Mrs. Lackner, who have
taken neighbourhood children to Kid’s World for a party.

Jim: Hi, Mrs. Lackner. I heard you went to Kid’s World the day after we did.

Myrs. Lackner: Yes, we were there February 6 at 10 in the morning for Julie’s

birthday.

Jim: We were there for Jason’s birthday on February 5, but our party was at 2
o’clock in the afternoon.

Myrs. Lackner: Was the party good?

Jim: Oh, yes, the check in, service and food were all excellent. The kids especially
enjoyed the clown. The hostess, Sara, was great with the kids too.

Myrs. Lackner: I'm glad. Unfortunately, our party didn’t go as well. The check in was

confused, and our hostess made a lot of mistakes. Of course we were late and 1t was
Opal’s first day as a hostess, so maybe it was okay overall.

Jim: What about the food?

Myrs. Lackner: The food was good.

2. (a) Choose Jim or Mrs. Lackner.
(b) Highlight all the lines for the speaker you choose.

3. Using the information in the speeches you highlighted, complete a Kid’s World
“Comment Card.”

e Complete the “Comment Card” just as Jim or Mrs. Lackner would have
completed it.

* You may refer to the conversation in print or ask to hear the conversation a
second time.

On The Way to Work 349




Hospitality II1

350 On The Way to Work



Hospitality II1

SINIFWWOI TYNoOILIaav
T jugqeoxe ~ poof T amey T ao00d
adood A18Vd
~ jusjesxa ~  poobB T aey T i00d
FIINYTS A18Vd
T juaeoaxa ~ pooB T amey ~— iood
NI YJ3HD A189Vd
(INO X23HI FsVad)
(ssa)isoy PIYD Aepyng
swy Aueg a)ep Aued

@ qUVd LNIWINOD

SINIWWOI TVNoILlaav

juseaxe® ~— poob T amey ~ i00d

T uaeoxa ~  poob T ey — a00d

T juaeoxa ~—  pooB T arey —  a00d
T (ssa)ysoy PIYyo Aepyyng

T ewy Aueg ojep Aued

s QYD LNIWWOD

SINIFWWOI TVYNoOILIaav
T judjesxa ~ pooB —aey ~— aood
adood A18vd
T jueedxa ~  pooB T amey — i00d
FIIAYTS A18Vd
~ jusj@oxe® ~— pooB ey 100d
NI JID3IHD A18Vd
(BINO %23HD asvaw)

(sse)isoy PIYd Aepyyng
~ awn Apey ajep Ajey
Jﬁﬂ QiavO LNIWNWWNOD

%93 ax,m

SINIFWWOD TVNoOIlldav
T judeoxa ~—  poob T amey ~— aood
dood A1Y¥Vd
T jusyeoxd® ~— poobB — aey ~ i00d
JIIAYTS A1¥Vd
T juaeoxe® ~—  poob ey J00d
NI YIO3IHID A18Vd
(ANO %2319 asvwad)
— (sse)ison pPity2 Kepyyng
!: awy Ajey ejep Aued
e AUV LNIJWNOD

351

On The Way to Work



Hospitality II1

352 On The Way to Work




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


